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IN THE CLAIMS : 

Please amend the claims as follows: 

A marked up copy of each amended claim pursuant to 37 CFR § 1.121(c)(1)(ii) 
appears on the page immediately following the amended claim. 



14^ (Amended) A computer program product comprising: 

a computer program processable by a computer system for causing the 
computer system to: 

\ read machine information; 

\ read diagnostic information corresponding to the machine 
information; and 

cause one of a plurality of diagnostic routines to become selectable 
for executio\according to the diagnostic information; and 
an apparatus frfcim which the computer program is accessible by the 
computer system. ^ 
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ADDITION OF NEW CLAIMS 20 AND 21 PURSUANT TO 37 CFR S 1,121(CH1Hi) 



(New) A computer system comprising: 
a first computer including: 
a processor; 

a memory coupled to the processor; 

the memory including a diagnostic script, a plurality of diagnostic 
routines, first diagnostic information, and machine information; 

the diagnostic script being executable by the processor to cause 
thd\machine information to be read, to cause a portion of the first 
diagnostic information corresponding to the machine information to be 
read, and to cause one of the plurality of diagnostic routines to become 
selectableSfor execution by the processor according to the portion of the 
first diagnostic information; 
a seconclcomputer; 
a communications network; 

the first computer and second computer being configured to 
communicate using thexommunications network; and 

the first computer being configured to detect second diagnostic 
information on the second computer and to receive the second diagnostic 
information; 

wherein the machine information includes an operating system type 
and a machine type, and wherein the first diagnostic information includes 
a list of included components corresponding to the operating system type 
and a list of excluded components correk>onding to the machine type. 



21 . (Nev^lie computer system of claim 20, further comprising: 
Component coupled to the processor; 
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wherein the component is included in the list of included components and 
/y 7 not included in the list of excluded components, and wherein the component 
corresponds to the one of the plurality of diagnostic routines. 
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